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HAPPY
ANNIVERSARY!

This year is a big year for our community, as 2026 marks Spruce Grove's 40th
anniversary as a city! It was back on March 1, 1986, that the Town of Spruce
Grove officially became the City of Spruce Grove and while we've seen some
big changes over the past four decades, what hasn't changed is our focus on
helping you get the most out of living and working in Spruce Grove.

Inside the pages of this year's CityPulse magazine, you'll find helpful news and
information on a variety of topics that matter to you, from waste collection and
transit to permits and online self-serve options. Plus, we're introducing you to
our recently elected Spruce Grove City Council (get to know them starting on

page 3).

And, of course, we are celebrating our 40th anniversary with a look back at
our anniversary celebration held earlier this year (turn to page 9), some key
milestones, and memories from the individuals who served the City as mayor
over those years.

You may also notice that CityPulse looks a bit different this year, thanks to the
launch of the City's new brand that was unveiled in conjunction with the City's
40th anniversary (flip to page 17 to learn more).

This is our first comprehensive brand update in more than 20 years and it
was shaped and guided largely by you — the people who live, work, and raise
their families in Spruce Grove. It celebrates our incredible parks and green
spaces, recoghnizes our commitment to sustainable growth, and highlights
Spruce Grove as a vibrant and active city with the perfect blend of big-city
convenience and small-town charm.

We hope you enjoy this commemorative issue of CityPulse magazine and
invite you to stay connected with us throughout the year by subscribing to our
CityPulse e-newsletter at sprucegrove.org/CityPulse. It only takes a minute
and is a quick and convenient way to learn about current and upcoming
projects, events, and initiatives throughout the community.

If you have any comments or suggestions ’/0
about CityPulse magazine, please send us
a note at corpcomm@sprucegrove.org.

Check out our CityPulse e-newsletter & subscribe today at sprucegrove.org/CityPulse!
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Land Acknowledgment

The City of Spruce Grove is honoured to acknowledge the land we work,
play, and make our homes on as Treaty 6 territory, and the Métis Homeland.
This is sacred land that holds the hearts, footsteps and spirits of many First
Nation, Métis and Inuit Peoples, and in particular, Paul First Nation, Enoch
Cree Nation, Alexis Nakota Sioux Nation, Michel First Nation, Alexander First
Nation, the Lac Ste. Anne Métis, and Métis Nation of Alberta District 8. We

recognize and acknowledge Indigenous values, traditional teachings, ways
of being, contributions, and historical inequities. The City is dedicated to
Truth and Reconciliation to help in healing, and learning to build reciprocal
and trusted relationships. We commit towards strengthening relations and
building bridges with the Indigenous Nations whose traditional territories
the City is located within.

SUSTAINABILITY
IN SPRUCE GROVE

PERMIT, LICENCE,
AND INSPECTION
REQUIREMENTS

ONLINE TOOLS

BEFORE YOU GO
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Meet Spruce Grove’s
new City Council

Spruce Grove’s City Council, elected in October 2025, is made up of one Mayor

and six Councillors. Together, they serve the community by making municipal
decisions, setting the City’s strategic direction for their four-year term, guiding
City Administration, and representing the City on various boards and committees.

Get to know your City Council

Mayor Jeff Acker
jacker@sprucegrove.org

As a life-long Spruce Grove resident, Mayor Jeff Acker is committed to this
community. He first joined City Council in 2007, completing two terms as
Councillor before returning in the 2019 by-election. He was then elected
as Mayor in 2021 and re-elected in 2025, a position that was previously
held by his father Joe Acker.

Over the years, Mayor Acker has served on multiple Council committees,
including the Spruce Grove Economic Development Advisory Committee,
TransAlta Tri Leisure Centre Board, and the Spruce Grove Library Board.
In 2022, he was awarded the Queen Elizabeth Il Platinum Jubilee Medal
alongside his father Joe and brother Jason and following his re-election
in 2025, Mayor Acker was appointed Chair of the Alberta Mid-Sized Cities
Mayors' Caucus and selected as Vice Chair for the board of Edmonton
Global Shareholders Group.

Outside of the Mayor’s office, Mayor Acker owns and operates a

small business that provides custom web application and database
development services for clients across North America, including both
multi-national and local organizations.

He enjoys giving back to the community and is a member of the Knights
of Columbus Holy Trinity Council, the Greater Parkland Regional Chamber
of Commerce, the Royal Canadian Legion Spruce Grove Branch 281, and
the Spruce Grove & District Agricultural Society. He can also regularly

be found attending local events and festivities with his wife Jodie and
daughter Sophia.

In his free time, Mayor Acker likes to go camping with family and friends and
cheer on the Edmonton Oilers and the Spruce Grove Saints on game days.
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Councillor Spencer Bennett

sbennett@sprucegrove.org

Councillor Spencer Bennett
is a lifelong resident of
Spruce Grove who brings
deep roots and a strong
commitment to his
community to his role,
currently serving his first
term on Spruce Grove

City Council.

Councillor Bennett earned a Bachelor of Commerce
fromm MacEwan University and began his career as a
Financial Advisor. He later spent time working in the
Alberta Legislature before returning to the University
of Alberta to complete a Bachelor of Education. He
is now a teacher, bringing together his strengths
in communication, leadership, and community
engagement. He has taught at several schools
throughout Spruce Grove and Parkland County and is
known for rewarding hard work with smelly stickers.

Councillor Danielle Carter
dcarter@sprucegrove.org

Councillor Danielle Carter
has a strong background in
municipal government with
almost 10 years experience
in land use planning and
economic development
within the Edmonton area.
Councillor Carter was first
elected to Spruce Grove
City Council in 2021 and was re-elected in 2025.
She also has the honour of being the youngest

&

person in Canada to achieve their Certified
Economic Developer designation.

Her involvement in Council committees has
included serving as Chair of both the Economic
Development Advisory Committee and the
Parkland Regional Water Commission, as well as
sitting on the City Centre Business Association and
Youth Advisory Committee.

An active and engaged member of the
community, Councillor Bennett has served
on the Spruce Grove Community Services
Advisory Committee, volunteered as a youth
leader in several local programs, and worked
as a basketball referee. He was deeply involved
with Scouts Canada, earning both the Chief
Scout Award and the Queen Venture Award.
In addition, he has volunteered with all three
levels of government and spent time serving
on a church mission in Nova Scotia and
Newfoundland.

The eldest of eight siblings, Councillor Bennett
loves to spend time with his family. He can often
be found cracking dad jokes and playing board
games around the kitchen table with his wife,
two children, and two stepchildren. He also loves
to cook and bake, and is always eager to try new
foods, especially spicy Mexican candy.

Councillor Carter has had a passion for ice skating
since she was young, earning a gold medal at the
2008 Alberta Winter Games. She continues to be
involved in the sport, supporting young skaters
as a coach and Club Director with the Tri Area
Skating Club.

She is an active volunteer in the community and
serves as an advisory member for the Stollery
Women's Network among various other boards
and committees in the region.

Outside of her professional life, Councillor Carter
enjoys spending time travelling and camping
with her husband Darcy, two daughters, and one
stepdaughter, as well as getting together with
friends and a glass of wine at her book club.

You may also bump into Councillor Carter during
her regular walks on the Heritage Grove Park
trail system.
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Councillor Jan Gillett

jgillett@sprucegrove.org

Councillor Jan Gillett has
lived in Spruce Grove
for over 30 years and is
entering her second term
on Spruce Grove City
Council after first being
elected in 2021. With more
than 10 years of experience
in retail, Councillor Gillett
has worked across several industries before moving
into the non-profit sector.

She has served on several Council committees,
including the Inter-City Forum for Social Policy,
the Family Community & Social Services of
Alberta Association, and the City Centre Business
Association. She is currently serving on the Meridian
Housing Foundation and the Regional Water
Commission board and was the driving force behind
the creation of the Community Services Advisory
Committee, on which she also served in 2025.

Councillor Brad Mastaler
bmastaler@sprucegrove.org

While this is Councillor
Brad Mastaler’s first term
on Spruce Grove City
Council, he has been deeply
involved in the community
as a member of the Spruce
Grove Library Board from
2011-2017, including time

as Chair of the Finance
Committee, the Policy Committee, and Board Chair.

Councillor Mastaler is also a long-standing member
of the Rotary Club of Spruce Grove, currently serving
as Treasurer for the club and Secretary of the
Rotary Club of Spruce Grove Community Partners
Society. He has previously served on the board of
the Spruce Grove Skate Park Society and coaches
junior curling at the Spruce Grove Curling Centre.

In addition to her Council work, she founded the
Parkland Pregnancy Support Centre and the Hope
Beverly House Society, which provides safe-house
protection for families fleeing domestic violence.
She is also a member of the local business
community as co-owner of the microbrewery

and taproom RavenWolf Brewing Co Ltd.

Councillor Gillett is an active volunteer in the
Tri-Region, supporting the Spruce Grove Rotary
Club, and she created the Late Night Café, a
program that was later adopted by the City's
Winter Emergency Response Committee,

on which she served on for many years.

Councillor Gillett enjoys travel,
experiencing new cultures, and
tasting local wines with her husband
Randal. She also enjoys cooking

with her three daughters and

four grandchildren.

His professional career started at the age of 15 in
junior high school when he founded a software
company that develops cloud-based business
systems for a variety of industries, which has kept
him busy since graduation.

Family is important to Councillor Mastaler as he
lives in a multi-generational home with his wife
and high school sweetheart Krista and their three
children, along with his mother-in-law and sister-
in-law, and their labradoodle Billy.

Outside of work, Councillor Mastaler likes to dive
deep into geopolitical, philosophy, and economic
books, play guitar, or explore new trails while
geocaching.


mailto:jgillett@sprucegrove.org
mailto:bmastaler@sprucegrove.org

Councillor Erin Stevenson

estevenson@sprucegrove.org

Councillor Erin Stevenson
has a strong love for
Spruce Grove, which she
incorporated into the
theme of her 2025
re-election campaign to
successfully secure a third
term on Spruce Grove
City Council.

Her involvement with Council committees includes
serving on the Youth Advisory Committee, the
TransAlta Tri Leisure Board, the Capital Region
Parkland Water Services Commmission, and the City
Centre Business Association. Councillor Stevenson is
also on the Alberta Municipalities Board of Directors
and is Vice President for Cities up to 500,000.

In addition to her role on Council, she has been the
Manager of Marketing for Athabasca University

since 2013. Councillor Stevenson'’s dedication to her
education and work has earned her various awards

Councillor Jeff Tokar
Jjtokar@sprucegrove.org

Prior to being elected to
Spruce Grove City Council
in 2025, Councillor Jeff
Tokar has sat on a number
of City boards and
committees, including
\ the Road Safety Advisory
\ Committee, Spruce Grove
= Library Board, and the
Community Services Advisory Committee.

Councillor Tokar's professional background is

in electrical engineering and for the past eight
years he has worked as a Practice Manager,
leading the technical efforts of a team of sales
engineers at OpenText. Previously, he worked as
a telecommunications engineer and enterprise
management team lead for Shaw Cable.

including Marketer of the Year and Student
of the Year from MacEwan University.

Recently, Councillor Stevenson has become a
member of the Royal Canadian Legion Spruce
Grove Branch 281. She's also volunteered in various
local community events for the Spruce Grove &
District Agricultural Society and Spruce Grove
Rotary Club, such as Ribfest, and helped support
provincial events including the Alberta Winter
Games in Grande Prairie.

An avid gardener, Councillor Stevenson has more
than 300 unique plants and trees growing in her
home and backyard. When she's not walking

her four dogs, she enjoys tracing family ancestry
and helping raise her nephew (who she calls an
“absolute delight!”).

She's also a seasoned traveller, having visited 35
countries including multi-day hikes like the Everest
Base Camp trek, which she completed in 2011.

He's also held positions at Hewlett Packard
Software and Micro Focus, receiving multiple
awards for his professional contributions.

Councillor Tokar is an active member of the
Rotary Club of Spruce Grove in the roles of
Services Projects Director and treasurer of
the Rotary Club of Spruce Grove Community
Partners Society.

Hockey is close to Councillor Tokar’s heart. Not
only is he a coach for the Spruce Grove Minor
Hockey Association, but you'll often find him at
the Thompson Family Arena at Heavy Metal Place
cheering on the Spruce Grove Saints. Outside from
hockey, he also devotes time to skiing, golf, table
games, and cooking for his wife Michelle, their
daughter and son.
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The makings of a new
Strategic Plan

One of Council’s first priorities after being elected
is to develop a Strategic Plan that will guide the

City's direction over the next four years. This

process includes a series of strategic planning
sessions and an opportunity for community input
before the plan is finalized.

The Strategic Plan reflects the feedback and
concerns residents shared along the campaign
trail and will establish Council’s priorities for 2026-
2029. You can find updates and more information
at sprucegrove.org/StrategicPlan.

Council meetings

Spruce Grove City Council typically meets three
times per month on Monday evenings, except
in July, August, and December, when they meet
once or twice a month. While there are several
types of Council meetings, they are all slightly
different. Let's explore what sets them apart.

Regular Council meetings

Regular Council meetings provide an opportunity
for decision making and can include bylaw
considerations, public hearings, and discussions
on business items. They also include a Public Input
Session so that members of the community can
ask questions or make statements to City Council.

Governance and Priorities Committee meetings
Governance and Priorities Committee meetings
typically include research, information, and
discussion based on Council's strategic priorities.
The Committee cannot make decisions but

can provide recommendations to Council
through motions. The Committee can also direct
Administration to conduct further research on a
topic, or make amendments to bylaws, policies, or
plans to be approved at a future Council meeting.

The public is welcome to attend both Regular
Council and Governance and Priorities Committee
meetings. Meetings typically start at 6 p.m. and
can be attended in-person in Council Chambers
(located on the third floor of City Hall) or
livestreamed online. Please note that meeting
dates and times may occasionally be cancelled

or changed. Visit sprucegrove.org/Agenda for
upcoming meeting dates and agendas.

Organizational meetings

Organizational meetings take place each fall to
schedule upcoming Regular Council meetings
and Governance and Priorities Committee
meetings, appoint Councillors to boards and
committees, and determine Council Chamber
seating arrangements.

Budget and Fiscal Plan meetings

Every fall, Administration presents a proposed
Budget and Fiscal Plan to Council through a
dedicated Governance and Priorities Committee
meeting which may occur over several evenings.
The Budget and Fiscal Plan is then amended
based on deliberations and direction received.
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Participate in a meeting

If individuals or organizations would like to
present to Council, there are two ways to do so -
through delegations or Public Input Sessions.

Delegations

Organizations or groups made up of more than
one individual can request an appointment to be
heard by Council. To get started, submit a request
to cityclerk@sprucegrove.org with the group or
organization name, the subject matter you'd like
to present on, and any other helpful information.
If the request is approved, City Clerk’s Office

will reach out to arrange a time to present at an
upcoming meeting.

Public Input Session

Members of the public can also take part through
the Public Input Session, where they're welcome
to ask Council a question or share a statement on
matters or issues pertaining to the City.

Participation is available both in person and
virtually, making it easy to join in whichever way
works best for you. If you'd like to participate
virtually, please ensure you register prior to 12 p.m.
(noon) the day of the Council meeting by emailing
cityclerk@sprucegrove.org. To participate as a
Delegation or in the Public Input Session, visit
sprucegrove.org/CouncilPresentations.

Can’t attend a meeting?

Unable to attend a meeting or missed the
livestream? There are still easy ways for you to
stay connected through Council Highlights,
meeting recordings, and meeting minutes.

Catch the highlights

Council Highlights are posted on our website
the day following every Council meeting, giving
you a high-level look at the key discussions,
delegations, bylaws, and decisions that

took place. Find all Council Highlights at
sprucegrove.org/CouncilHighlights.

Watch the meeting recordings

Council meetings are recorded in full and made
available on our website typically within a day
of the meeting. Recordings can be viewed at
sprucegrove.org/Agenda.

Read the meeting minutes

Meeting minutes contain information on
both motions and resolutions that took place
during the meeting. Minutes are available

on our website typically within a week of

the meeting and can be accessed at
sprucegrove.org/Agenda.

Contact City Council
council@sprucegrove.org
780-962-7604

For more ways to contact City Council,
including direct emails and social media
profiles, visit sprucegrove.org/Council.
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Celebrating
40 years as a city

Over the past four decades, Spruce Grove has grown from a small town

of less than 12,000 people into a vibrant, thriving, mid-size city of nearly
44,000, with new neighbourhoods, parks, schools, businesses, and
amenities. But what's always mattered most has never changed: Spruce
Grove continues to be a place where neighbours look out for one another,
where families put down roots, businesses thrive, and a place that people
take pride in calling home. Here's to the next 40 years!
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Talking to the Mayors

Throughout its four decades as a city, Spruce Grove has been served
by several City Councils, including five different Mayors, who have all
played an important role in guiding the community through periods of
growth and change. We reached out to the past and present Mayors of
Spruce Grove who served between 1986 and 2026 for their reflections
on what made their time in office meaningful and their hopes for the
future of our community.

What is your best memory from your time as Mayor of Spruce Grove?

My best memory of my time in office was not a specific project or a
milestone like the day we began as a City, but, rather, it was and has

always been the people who | was so privileged to serve with. The elected
colleagues of mine, the CAO and management, and the staff were all so very
important and instrumental to whatever progress was made. Seeing their
faces in my mind brings a real sense of satisfaction to my spirit. | am thankful
to God for each one of these special people.

George Cuff
Mayor 1977-1989 What is your wish for Spruce Grove in the next 40 years?
| pray that the Councils of today and into the future will continue to keep the
best interests of all of us at heart in the tough decisions which inevitably will
lie ahead. | also wish that each Mayor and Council will think long term and
ensure that all demographics will be beneficiaries of their leadership. | am
thankful for the Mayors who succeeded me and those yet to arrive!
Spruce Grove . .J X
th rOUg h the yea rs Westland Market 1996 )
The Alberta Wheat
Mall opens ]
1986 . Pool grain elevator
The first meeting (one of the last
of Spruce Grove working wooden
City Council grain elevators)

ceases operation
Just a few bucks to
fill up the car - gas was

under 50 cents/litre! ..

»r

1995
First passenger bus Spruce Grove, Stony Plain,
service to Edmonton o)‘ and Parkland County host

the Alberta

\
.' Summer Games
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What is your best memory from your time as Mayor of Spruce Grove?

I'm proud that we were able to strengthen the City's financial foundation and
leave it on solid footing, prepared to support future growth, adapt to change,
and continue serving residents for years to come.

What is your wish for Spruce Grove in the next 40 years?

Over the next 40 years, | hope Spruce Grove continues to build and strengthen
its relationships with the Tri Region neighbouring commmunities. By working
Bill Steinburg together and expanding shared services where it makes sense, we can

Mayor 1989-1992 improve efficiency, reduce costs, and deliver high-quality services to residents.
Building strong relationships across our communities will help coordinate
growth, support our local economies, and create a more resilient and unified
Tri Region for the future.

What is your best memory from your time as Mayor of Spruce Grove?

The pride in Spruce Grove being a model to other communities of municipal
cooperation with our tri-community partners. Our regional volunteerism
leadership led to opportunities beyond our community, and | was fortunate

to be involved in the development of the Anthony Henday ring road as chair
of the Alberta Capital Region Alliance, the creation of our regional sewage
commission (now Arrow Utilities) and the growth of the Parkland Water Board.
To see how far we have come as a community and how we have delivered
leadership that continues to demonstrate the value of partnerships continues
Joe Acker to be a source of great satisfaction.

Mayor 1992-2001

What is your wish for Spruce Grove in the next 40 years?

My wish is that we continue to be a welcoming, inclusive community well
served by elected, business, individual, and regional leaders committed to
improving the quality of life for all in our region.

2008 ‘
West District Park -
(now Bruce and < ™

1998
Lions Log Cabin
at Central Park

opens

Jeannette Fuhr

1999 Sports Park)
opens

Columbus Park
opens

‘ &
J
2002
Tri-Municipal
Family Leisure (now
TransAlta Tri Leisure

Centre) opens

2009
Campsite Road south of
Highway 16 A named in honour
of Olympian Jennifer Heil




What is your best memory from your time as Mayor of Spruce Grove?

There are many. One of my best ones is being involved with the building of
the TransAlta Tri Leisure Centre. Collaborating with Parkland County and the
Town of Stony Plain to achieve its success was fantastic for the region. Being
on Council, we were able to bring in a lot of business to Spruce Grove. Jubilee
Park was the last one during my time as Mayor. To see that vision come to
fruition was very rewarding.

. . . 5
Ken Scott What is your wish for Spruce Grove in the next 40 years?

Mayor 2001-2007 To see positive growth in the city and region and try to maintain the feeling
of community that makes Spruce Grove an attractive place to live. To keep it
safe for all residents in all stages of life.

What is your best memory from your time as Mayor of Spruce Grove?

My best memory during my time as Mayor was the grand opening of the
Border Paving Athletic Center. Years of effort and study accumulating with
the opening of an exceptional facility supporting thousands of our youth in
gymnastics.

What is your wish for Spruce Grove in the next 40 years?

My hope for the next 40 years is that Spruce Grove continues to build onto
Stuart the incredible foundation supporting our recreation, culture, parks, and
Houston trails. Dare to dream and look to a vision to add amenities that support our

. . .
Mayor 2007-2021 exceptional quality of life!

% %

2012 2017
Spruce Grove, Stony Plain Jubilee Park
201 and Parkland County Spray Park opens
host the Alberta
Spruce Grove i
celebrates Winter Games
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2
> years Parkland RCMP
as a city

detachment opens

2016
Border Paving "
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What is your best memory from your time as Mayor of Spruce Grove?

The opening of Heavy Metal Place and the re-imagining of Central Park
stand out, but what stays with me most is seeing those spaces full of
people. Having grown up here, it means a lot to watch families, friends, and
neighbours come together and create new memories. Those moments are
built on years of hard work and leadership from many who came before me,
and | am truly grateful for what they have given this community.

. . . 5
Jeff Acker What is your wish for Spruce Grove in the next 40 years?

Mayor 2021-Present My hope is that Spruce Grove always feels like home. A place where people
feel supported, where families can build a life, and where you know your
neighbours and feel connected to something bigger than yourself. | want
to see a strong local economy where businesses grow, create jobs, and
continue to invest in this community alongside our residents. We are here
today because of people who cared deeply about this place and gave their
time, energy, and heart to build it. My wish is that we carry that same spirit
forward, so the next generation has the same opportunity to belong, to
succeed, and to be proud to call Spruce Grove home.
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2022
50th anniversary
of Spruce Grove &

District Agricultural 2024 , 2025
Society Spruce Grove's Heavy Metal Place opens
population passes
SOy Construction begins
2020 on new Spruce Grove
Spruce Grove Composite High School

Protective Services .
building opens ‘
2023
40th anniversary

of Horizon Stage

Re-imagined
Central Park opens




Over 2,500 people attended our 40th anniversary celebration on

March 1 at Heavy Metal Place! At our heritage display booths, we asked
community members to share their favourite memories of Spruce Grove.
Here’s what you had to say:

Seeing the

> parachuters on Canada Day! .a
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road services, etc. are

awesome. Thank you!
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Inspired by vibrant parks and green spaces, a warm community
spirit, and an active, welcoming environment, earlier this year and
in conjunction with our 40th anniversary as a City, we unveiled

a new brand for Spruce Grove that captures our exciting journey
forward, while staying rooted in what matters most.

Development of the new brand began in 2024 with a
comprehensive community engagement process that included
focus groups, interviews, and more than 600 survey responses
from residents, business owners, community leaders, City
Council, and staff. This feedback was used to guide the creation
of our new brand that highlights Spruce Grove as a place where
people, families and businesses can all grow and thrive together.

Since its launch at the end of February, the new brand is

being gradually rolled out across the commmunity, allowing

us to introduce new brand elements, while also being fiscally
responsible with a phased implementation. It was immediately
incorporated into the City's website, social media, and other
electronic communications and will now start to gradually
appear on buildings, vehicles, signs, and equipment as part

of regular maintenance and replacement schedules, which
means you will most likely see both new and old branding
throughout the community during this transition phase.

Learn more about the brand and see the launch video at
sprucegrove.org/NewBrand.

Our new logo

The logo is a nod to Spruce Grove's beloved parks, trails,
and green spaces.

Its spruce cone shape envelops a grove with a winding path,
coupled with towering spruce trees to celebrate the spirit of an
active community. The colour palette takes inspiration from the
great outdoors, with shades of earthy green in acknowledgement
of growth and hues of sky blue and golden wheat in celebration
of a vibrant future.

Key logo element:

SPRUCE
CONE


https://www.sprucegrove.org/NewBrand

The City of

SPRUCE
‘ GROVE

Situated just outside of Edmonton, Alberta, Spruce Grove is
where the pace of life feels just right. Tree-lined trails wind
through lush parks, welcoming families and neighbours alike
as they greet each other by name. With its warm community
spirit, punctuated by a palpable sense of safety, life in Spruce
Grove is peaceful yet vibrant — balancing small-town charm
with the convenience of big-city amenities.

Since its settlement in the late 19th century, agriculture has
been a driving force of Spruce Grove's economy. But the city
has evolved to become more than its roots — Spruce Grove
is rapidly blossoming with a strategic focus on sustainable
growth, community development, and economic diversity.

Whether drawn by outdoor adventures, friendly faces, fun
events, or the promise of something greater on the horizon,
investors, residents, and visitors of all kinds are invited to be
part of the exciting journey forward. Spruce Grove is not just
a city, but an orchard of possibility.

« Connection

« Safety

+ Inclusion

» Sustainable Growth

Key logo element: Key logo element:

EVERGREEN PATH
TREE




Government roles
and responsibilities

In Canada, there are three distinct levels of government -
municipal, provincial, and federal — and each level is responsible
for looking after different things. It can sometimes be confusing
to know who’s responsible for what, so let’s break it down:

Municipal government

Municipal governments - like us! — are responsible for establishing rules and bylaws and
delivering services to the community, like fire protection, public transportation, snow removal,
waste management, and park and greenspace maintenance. Municipal governments are
typically cities or towns, but not always! They can also be counties, villages, summer villages,
municipal districts and improvement districts.

Provincial government

Provincial governments, sometimes called territorial governments, make decisions that affect
the entire province or territory. Our provincial government, the Government of Alberta, looks
after things like education, health care and hospitals, provincial taxes, and the age of majority.

Federal government

The federal government (the Government of Canada) oversees things that affect the entire
country. This includes items like postal service, national defense, the Supreme Court, passports,
federal income tax, and employment insurance.

Who does what?

For many programs and services, it's quite straightforward to tell which
level of government is responsible for what, but with others, it can be more
challenging to identify. In some cases, responsibilities can overlap or even
be jointly delivered by two or more levels of government.

Visit sprucegrove.org/GovRoles to learn more.


https://www.sprucegrove.org/GovRoles

This chart outlines common programs and services, and which level(s) of government is/are

responsible for providing them:

i

MUNICIPAL
GOVERNMENT

CITY OF SPRUCE GROVE

PROVINCIAL
GOVERNMENT

ALBERTA

FEDERAL
GOVERNMENT

CANADA

Airports

B,
=1

City Hall @ Employer and

employee supports
Development and building
permits and fees

. . Borders and passports
Family and Community

Support Services
(80% Provincial government /
20% Municipal government)

Broadcasting and
Family and Community telecommunications
Support Services

(20% Municipal government /

80% Provincial government)

= [E

Canada Child Benefit
Highways

Charter of Human Rights

o]

Municipal police force
(ie. Parkland RCMP)

o

o]

Local road maintenance
and improvement

Parks, trails
and playgrounds

Property tax
(municipal portion)

Protective Services

Recreation facilities

(ie. Meridian Foundation)
Social services
services available)
Transit

Utilities
(water, sewer, wastewater)

Senior’s supportive housing

(education and awareness of

Hospitals
Housing
Justice

Landlord and
tenant supports

Post-secondary
education

Property tax
(provincial portion)

Safety
enforcement

Schools

Social services
(treatment and specialized
services, domestic

violence shelters)

Student loans

Employment insurance

Fisheries, oceans
and national parks

Income tax
International travel

and support for
Canadians abroad
Mortgages

(ie. Canadian Mortgage
and Housing Corporation)

National RCMP

National defence and
veteran’s affairs

Postal service

Student loans

@ @%}@@%éﬂ

Waste collection

§
|




Re-imagined Central Park

The new and improved Central Park opened to visitors in August 2025
following a multi-year enhancement project that includes a dynamic
hew wheeled sports park, a playground with accessible features,

a shade structure with picnic tables, and upgrades to pathways,
benches, and lighting.

In April 2026, City Council approved the Central
Park Activation Plan including funding for two
new seasonal bylaw officers who will provide
regular patrols of the park as well as other parks
and trails throughout the city. Their focus will be
on safety, proper use, and promoting positive
behaviour. The consistent, uniformed presence

in the area will be complemented by new,
permanent security cameras. Learn more about
the wheeled sports park and other Central Park
amenities like the splash pad, fire pits, skating
oval, and Awards of Excellence feature

at sprucegrove.org/CentralPark.


https://www.sprucegrove.org/CentralPark

Wheeled
sports park

Spruce Grove is now home to
one of the largest and most
feature-rich municipal wheeled
sports parks in the province.
The Central Park facility consists
of a street-style terrain park
featuring ramps, ledges, and
stairs, a concrete pump track,
and a groomed bike skills

area. The wheeled sports park
is open during the spring,
summer, and fall months from
8 a.m. to 10 p.m. daily.

Parks and trails

Did you know? Spruce Grove is
home to nearly 50 parks and
has several kilometres of paved,
shale, and gravel multi-use
pathways to explore!

In the summer months, the REMAX Spray Park
at Jubilee Park is a popular spot for families to
cool off and enjoy the sunshine. City staff are

on site during operating hours to ensure user
safety, monitor the park’s water quality, perform
maintenance, and provide overall supervision of
the park. Additional splash pads are located at
Central Park and Fuhr Sports Park. For hours of
operation and the most up to date information,
visit sprucegrove.org/SprayPark.

Enhanced programming

New and expanded summer programming is
planned for Central Park this year, based out of the
Lions Log Cabin. Offerings include programs for
youth, families, and seniors, as well as registered
and drop-in opportunities at the wheeled sports
park. Browse programs and register online at
sprucegrove.org/SummerinTheCity.

Want to give your four-legged friend some space
to run free? There are two locations: the Cpl.

Jim Galloway Memorial Off-Leash Area and the
Marlboro Off-Leash Park

Learn more about Spruce Grove's parks,
playgrounds, and trails and see all the locations on
the interactive map at sprucegrove.org/Parks.

Civic wayfinding initiative
The City is developing a wayfinding program
to make it easier for people to explore our parks,
trails, and City Centre area. As more residents

and visitors spend time in these spaces, there

is a clear need for improved navigational and
informational signage that enhances accessibility
and overall user experience. This project will create
a consistent, easy-to-follow system that helps
people feel comfortable and confident as they
move throughout the community.



http://www.sprucegrove.org/SummerInTheCity
http://www.sprucegrove.org/SprayPark
http://www.sprucegrove.org/Parks

Check out the
Grove Guide!

Launched in November 2025, this online destination guide is
designed to highlight local shops, restaurants, and attractions
in our community by showcasing the diverse businesses,

experiences, and hidden gems right here in Spruce Grove.

(2}

9

INTERACTIVE MAP SPRUC
GROVE

¥ Reset All Filters @ Activities § B

LEN

With an interactive map to help find places to go, eat, play,
stay, and more, the Grove Guide is updated regularly, so be
sure to check back often to catch upcoming events and

experiences in the community.
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things to do in Spruce Grove

From thrilling sporting events to our arts
and culture performances and installments,
there's something for everyone to enjoy in
Spruce Grove. Check out the events calendar
on the Things To Do page to plan for an
upcoming event or activity!

Find more information about signature
events that the community looks forward
to every year like Canada Day as well

as upcoming events including festivals,
markets, activities, workshops, and arts and
culture performances.

For those that like to stay active, find details
on sports and recreation facilities that fit
your lifestyle and the many parks and trails
that can be found throughout the city.

Fill your calendar with the many
entertainment options found on the
Things To Do page.

Find out what lies just beyond your door!
Use the Discover The Region page to find
nearby adventures like golf courses, lakes,
and hiking trails. There are plenty of exciting
things to do within and just beyond

Spruce Grove's borders.

Saddle up for a horse-riding lesson, fill a
bucket with freshly picked berries, or grab
your golf clubs for a joyful outing less than
10 minutes outside Spruce Grove's city
limits. Just 20 minutes out of the city, you
can connect with nature and find your new
favourite hiking spot or enjoy a day out in the
sun at the peaceful lakes, wooded trails, and
natural playgrounds in the surrounding area.

A bit further away, a 40-minute drive east or
west, you'll find more fun-filled possibilities and
memorable experiences to fill your day before
returning to the comfort of Spruce Grove.


https://www.thegroveguide.ca

Spruce Grove Transit

The City of Spruce Grove operates Spruce Grove Transit
in partnership with the Town of Stony Plain and Parkland
County. There are a variety of options to help residents
move around the city and within the region, with service
to Stony Plain, Parkland Village, Acheson, and Edmonton.

L ans

\

~

A banner year

We set a new record for transit service in

2025 serving over 237,000 commuter and
on-demand passengers! As the community
grows, our transit service is growing along

with it - becoming more accessible and robust.
We continue to expand and improve service, Need help with transit fares,
giving residents more options to get where on-demand transit, or commuter
they need to go and stay connected to the service to Edmonton?

people and places that matter.

Questions?

O sprucegrove.org/Transit

@ transit@sprucegrove.org

[] 780-962-7634 ext.193
(8:30 a.m. to 9:30 p.m.,
seven days per week).



http://www.sprucegrove.org/Transit
mailto:transit@sprucegrove.org

Transit Centre

The Spruce Grove Transit Centre
is located at 50 Westwind
Drive, just outside Heavy Metal
Place. Offering a heated and lit
shelter, free parking, bike racks,
and passenger drop-off/pick-up zones, the Transit
Centre is the hub for all commuter transit in and
out of Spruce Grove. It's also a regular on-demand
local transit stop, providing patrons of Heavy Metal
Place a quick and convenient way to get there and
enjoy all the amenities.

Commuter service to Edmonton
Hop on Route 560 to take a ride between

Spruce Grove and NAIT, MacEwan University,

and downtown Edmonton on weekdays (except
statutory holidays). For the full schedule, fares,
and to see the live location of the bus, visit
sprucegrove.org/Transit.

Accessible Transportation Service
Accessible Transportation Service offers door-
to-door transportation within Spruce Grove,

Stony Plain, and specific areas of Parkland County,
as well as drop-off in Edmonton. The service is
available to any resident, 16 years of age and

over, who is unable to utilize the existing fully
accessible conventional public transit service due
to a physical or cognitive disability. For details,
including operational hours and fares, visit
sprucegrove.org/Transit.

Transit fares
There are three ways to pay your Spruce Grove
Transit fare:

- By cash (no change given)

- Tap to pay with a physical or digital credit/
debit card (on a smart phone or smart watch)

- Using an Arc card

*The Arc system uses a tap-on, tap-off system to
track rides on transit buses and LRT throughout the
region. Tapping on and off for each leg of a journey
ensures riders are charged the lowest fare for their
trip. Once a rider reaches the monthly fare cap,
they ride for the rest of the month for free!

Transit e-Bulletin

Spruce Grove Transit's e-Bulletin is an easy way to
stay updated about events that may impact your
travel. You'll receive email updates about schedule
changes, bus stop closures, and construction
notices. Sign up at sprucegrove.org/Transit.

On-demand local transit

Spruce Grove's on-demand local transit service
makes it easy to travel around the city or
connect to Stony Plain, Parkland Village, or
Acheson. The single integrated service provides
many benefits for residents, such as short
travel times and one local fare, however, each
municipality sets its own hours of operation.

In 2025, we added more buses during peak
hours and expanded service to seven days
per week with the introduction of Sunday
service in Spruce Grove.

Hours of operation:

Spruce Grove and Stony Plain:

- Monday to Friday: 5 a.m. to 7 p.m.
- Saturday: 8 a.m.to 10 p.m.

Spruce Grove:
Sunday: 8 a.m. to 6 p.m.

Parkland Village and Acheson:
- Monday to Friday: 5-9 a.m. and 2:15-6:15 p.m.

Book your trip:
- Using the Book My Bus app (download from
the Apple App Store or Google Play Store)

- Online at book.mybus.rideco.com

- By phone at 780-962-8747

See the full schedule and all pick-up/drop-off
locations at sprucegrove.org/Transit.



https://www.sprucegrove.org/Transit
https://www.sprucegrove.org/Transit
https://www.sprucegrove.org/Transit
https://book.mybus.rideco.com
https://www.sprucegrove.org/Transit

Waste, organics,
and recycling
collection

The City of Spruce Grove offers a
comprehensive residential waste
collection program featuring residential
pick-up and Eco Centre drop off. Annual
seasonal events also include extra
organics collections, Large Item

Pick Up, Free-cycle, Shred-4-Free,

and E-Waste Collection.

alm'a
v

Residential waste collection Nevermiss a collection

day again! Subscribe

to waste collection
reminders through text,
email, or phone calls at
sprucegrove.org/Sort.

The City's residential waste collection program includes three streams:

WASTE ORGANICS
(Garbage)

RECYCLING
Items are considered to be Organics materials include food and There are many items that
garbage if they can't be recycled yard waste (think apple cores and can be diverted from landfill
or disposed of in your green grass clippings!). These materials can by being recycled instead!
organics cart, or at the Eco be placed in green organics carts These items go in blue
Centre. Waste goes in black waste  that are collected weekly from mid- recycling bags, which are
carts that are collected weekly. April to mid-November and monthly collected weekly.

from December to March.


https://www.sprucegrove.org/Sort

Each neighbourhood in Spruce Grove has waste collection on a designated day of the week (see map below
to find your neighbourhood schedule). Statutory holidays do not affect collection days unless otherwise noted.
For more details on waste collection services, visit sprucegrove.org/Waste.

HIGHWAY 16

WEDNESDAY

Aspenglen Jesperdale
City Centre Linkside
Creekside Stoneshire
Fairway Drive Woodhaven
Fairway Point Woodside
Fieldstone

FRIDAY

Copperhaven

Deer Park I GROVE DRIVE MONDAY

Harvest Ridge — < | SEE Fenwyck

Spruce Ridge Greenbury
Hilldowns

THURSDAY e
:awthorne Spruce Village
eatherglen Tonewood
Legacy Park
McLaughlin
Millgrove
Sprucewood Villas
Westgrove TU ESD AY
Brookwood
Broxton Park
Easton

Grove Meadows
Lakewood

JENNIFER HEIL WAY
CALAHOO ROAD
CENTURY ROAD

PIONEER ROAD

HIGHWAY 16A

Eco Centre Catch your
Open seven days a week, the Eco Centre is your food wa ste

convenient go-to facility for disposing of items

that can’t go in your black waste cart, blue recycling Use a kitchen catcher to conveniently
bag, or green organics cart. collect food waste. Simply line it with a
compostable bag, and when full, toss
the bag into your green organics cart.

This includes household hazardous waste,
batteries, electronics, appliances, clear glass
jars, blue bag recyclables, extra garbage that Pick up a FREE kitchen catcher
doesn't fit in your cart, and much more. Just at any of the following locations:
keep in mind that some items may be subject to

a disposal fee. Eco Centre Public Works

© 50 Diamond Ave. © 21 Century Close
Check out a list of accepted items and associated

fees at sprucegrove.org/EcoCentre. © Monday to Sunday:  © Monday to Friday:

9a.m.to5p.m. 8:30 a.m. to 4:30 p.m.
Eco Centre

® 50 Diamond Ave. City Hall
© 315 Jespersen Ave.

® Monday to Sunday: 9 a.m. to 5 p.m.

Closed: Statutory holidays ®© Monday to Friday:
8:30 a.m. to 4:30 p.m.


https://www.sprucegrove.org/Waste
https://www.sprucegrove.org/EcoCentre

So rt Wit h Spruce Grove Trim Your Trash
success

Not sure what goes where?
Before you toss your trash,
make sure you are putting it
in the right place! Download
the City's free waste sorting
tool to:

- Search and sort items.

- Sign up for collection
reminders.

- Receive waste sorting tips.

- Learn about seasonal events.

Get sorting at sprucegrove.org/Sort.

FUN FACT
In 2025, 33.7% of curbside waste
was diverted from the landfill

through organics collection
and blue bag recycling.

@

Black waste cart Green organics cart Blue recycling bags Eco Centre

- Air and furnace filters - Food scraps . Tetra paks - Batteries
(fruit and vegetable (soup, egg, and
peels, animal bones, milk cartons)
and egg shells)

- Baby and cleaning
wipes

- Clear glass jars

- Plastic clamshell - Nail polish

- Puppy training pads . Soiled pizza boxes packaging
- Styrofoam

- Dryer lint and sheets . Coffee grounds - Foil and plastic
takeout containers + Electronic waste
- Bubble wrap - Wet paper towel and . .

used napkins + Aluminum foil - Aerosol containers

- Dental floss and cans

- Shredded paper* - Toner and ink

- Paper and cardboard cartridges

. Plastic or padded

. i £
envelopes Animal and pet waste

- Envelopes with and

*Must be put into a without windows
compostable bag before being
placed into an organics cart. - Magazines

Remember to place only empty, clean, and dry items in your blue recycling bags to avoid
contamination and ensure they can be properly recycled. Learn more at sprucegrove.org/Recycle.


https://www.sprucegrove.org/Sort
https://www.sprucegrove.org/Recycle

Waste collection guidelines

You can do your part to help maintain a clean and safe neighbourhood
while reducing hazards and pests by following these guidelines!

Cart placement

- Set out carts and blue bags by 7 a.m. on your
designated collection day, but no earlier than
24 hours in advance.

- Position carts correctly on the street against the
curb, or at the edge of your property if collection
is picked up in the alley. Ensure the arrows on
the carts face outward toward the road.

- Maintain at least one metre of clearance
on all sides of carts, and around blue bags,
to allow for safe collection. This helps our
crews safely pick up carts and blue bags
without worrying about vehicles or objects.

(o) (o)

- Ensure cart lids are fully closed.
« Maximum weight per cart is 200 lbs.

. After collection, remove carts by 11:59 p.m. on
collection day to keep streets and alleys clear.

Visit sprucegrove.org/CartPlacement to
learn more.

Waste collection for secondary suites

If you have or live in a secondary suite, additional
waste and organics carts can be requested under
the property's primary utility account. A solid
waste utility fee is applied to the primary account
for additional carts.

Only legal secondary suites such as a basement
suite, a garage suite, or a garden suite can qualify

Cart storage

for additional waste collection services. The
account holder can request either a 120 litre or
240 litre black waste cart. Green organics carts
currently only come in a 240 litre size at this time.

Primary utility account holders can apply
for a secondary waste collection cart at
sprucegrove.org/SecSuiteWasteApp.

When it's not collection day, carts must be stored on your
personal property and kept off roads, alleys, sidewalks,
and the grass boulevard between the sidewalk and curb.

To report a broken or damaged cart, or missed
collection, please use the City's online reporting tool
at sprucegrove.org/SeecClickFix or call 780-962-7584.

Boulevard

Boulevard

Property Line

30
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Sustainability
in Spruce Grove

There are several ways that residents can practice

sustainability in our city. Whether it’s discovering
opportunities for efficiencies in your home

or finding ways to conserve water, even small
changes can make our community more

environmentally friendly.

Harnessing the sun

Last year, a large-scale solar photovoltaic

(PV) system, more commonly known as solar
panels, was installed on the City’s Protective
Services building. This marks the second City
facility receiving greenhouse gas-reducing
and renewable energy upgrades after the first
installation at Public Works in 2020.

A total of 1,987 megawatt hours of solar energy
has been produced by PV installations on City
buildings since installed. That is the equivalent
to the average annual electricity use for 540
homes and prevention of 1,077 tonnes of CO,
equivalent emissions.

You can find up-to-date information on solar
energy production and greenhouse gas emissions
prevention at sprucegrove.org/Dashboard.

Borrow a Home E€nergy
Efficiency Kit

Home Energy Efficiency Kits are available to
borrow through the Spruce Grove Public Library,
located at the North East Library Branch (50
Westwind Drive, inside Heavy Metal Place)

and include a variety of tools for residents to
assess their energy consumption, discover
opportunities for efficiencies and potential cost
savings, and see associated environmental
impacts.

Residents can find tools like thermal scanners,
fridge and freezer thermometers, radon
detectors, thermometers and hygrometers,
wattmeters, and air quality monitors in each kit.

Learn more at
sprucegrove.org/HomeEnergyKits.



http://www.sprucegrove.org/Dashboard
https://www.sprucegrove.org/HomeEnergyKits

Launched in May 2025, the City's Clean Energy
Improvement Program (CEIP) offers Spruce
Grove homeowners an innovative way to make
energy efficient and renewable energy upgrades
to their homes. The program offers financing with
a competitive interest rate, long repayment period,
and a generous rebate applied directly to the total
financing amount.

CEIP will accept applications until all available
financing is allocated, but may periodically waitlist
applicants or pause intake to assess remaining

available financing. To check if the program is

currently accepting applications and to see if you

are eligible, visit sprucegrove.org/CEIP.

Eligible upgrades include:

- Doors, windows, and insulation

- Heating, ventilation, and air conditioning
- Water heating

- Lighting

- Solar panels

Reducing your water usage is one of the many ways you can support
drought management efforts while also reducing your water bill.

Indoor water saving tips

Choose Energy Star-labelled
Q' appliances

Repair leaking faucets or
running toilets promptly

o,

Ensure your washing machine
is full before running it

Turn off taps while shaving,
brushing your teeth, or washing
your hair

\

Install low-flow water fixtures like
taps, toilets, and showerheads

Turn your furnace humidifier off
when circulating air through your
home in the summer

Outdoor water saving tips

4

Collect rainwater for watering plants
and gardens

Choose drought-resistant plants
and shrubs

Turn off outdoor faucets at the knob
when not in use

Water your lawn when it's cooler —
in the morning or evening

Mow your lawn less to allow grass to
help shade the soil and reduce the need
for watering

Opt for a broom over a hose when
cleaning driveways, porches, and
exteriors

For more water conservation tips, visit sprucegrove.org/ConserveWater.

32


https://www.sprucegrove.org/CEIP
https://www.sprucegrove.org/ConserveWater

Permit, licence, and
inspection requirements

Take the time to plan ahead

Thinking about doing a home renovation
project this year? Or maybe you have a more
commercial development in mind?

Before you get started, homeowners should
check to see what permits, licences, and
inspections they may need. If you’re a business
owner, you should also review commercial
development requirements early in the planning
process to avoid delays.

When you’re ready to get started, the CityView
portal makes it easy to see what documents and
forms your project needs to meet building code
standards and comply with City of Spruce Grove
bylaws.

CityView

Spruce Grove's online portal for all new building
and development applications, CityView, will
guide you through the process, help determine
the type of request, and indicate any required
documents needed for your project.

The portal is a simple and convenient way
for residents, business owners, builders,
and developers to apply for
permits, inspections,
business licences, and more!

Find out what's required
for your project by visiting
sprucegrove.org/CityView.


https://www.sprucegrove.org/CityView

Do I need a permit or
application for my project?

The answer is probably yes! CityView supports
more than 60 types of common projects,
including:

- Building a garage, fence, deck, shed, or
installing a hot tub or swimming pool.

- Interior demolitions, basement finishing,
building a secondary suite, and air conditioning
installation.

- New buildings including single-family homes,
multi-family homes, and commercial properties.

- Landscaping, lot grading, and driveways.

.- Starting a home business or opening a family
day home.

- Plumbing, gas, or electrical work including new
installations, upgrades, and modifications.

If you hire a contractor for a project, the contractor
will need a business licence to apply for the
required permits.

Permit processing times

All applications must be reviewed and may
require revisions before they're approved. Avoid
delays by submitting your applications early!
To check average permit processing times, visit
sprucegrove.org/Dashboard.

Inspections

In some cases, an inspection may be needed

to complete your project. Inspections can be
requested by visiting sprucegrove.org/CityView,
signing into your account, and submitting a
request for the applicable project.

l

Ready to get started in CityView?
Follow these easy steps to apply for all
your permits, licences, and inspections

in one place!

2

$
O
Y

Step

Select your project type to
view a checklist of required
documents and forms.

Step

Follow the checklist to gather
and complete all necessary
documents and forms.

Step
Submit your application(s)
in CityView.

Step

Pay any required fees online.

Step
Track the status of your
application(s).

Step

Request final inspection(s).
All building and trades
permits require inspections
to be complete.

-

Did you know?
You can apply for all
your permits, licences,

and inspections in
one place — CityView!



https://www.sprucegrove.org/Dashboard
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Online tools

The City of Spruce Grove offers several convenient tools
so residents and business owners can self-serve online!

Access permitting tools, transit schedules, waste sorting information, and more online:

k Fire pit permits k RCMP and bylaw k On-demand local
enforcement complaints transit booking,

Facility bookings and
program registration

live bus tracking,

CityView (permits, and commuter
licences and inspections) schedules

k Property tax information k Utility account information k Bulk water sales

See, click, fix -
it's that easy!

SeeClickFix is Spruce Grove's quick and easy

way to report non-emergency issues to the City.
Available 24/7 through the app or online, residents
can quickly report issues like:

- Missed waste collection
- Potholes

- Drainage concerns

- Sidewalk issues

- Graffiti

Visit sprucegrove.org/SeeClickFix to download
the app or submit a request today.

Drainage
45 Spruce Village Dr E Spruce Grove, Alberta,
T7X OH1

Spruce Grove

Follow these steps when you're ready to submit
a request:

Check if your concern has been previously
reported in the system by another community
member.

. If not, select a category and provide a
description of the problem.

. Enter a location or drop a pin on the map.
. Add a photo and submit your request.

That's it! Track the status of your request anytime,
with real-time updates live on the website and in
the app.


https://www.sprucegrove.org/SeeClickFix

Go paperless

Utility customers in Spruce Grove can opt for paperless
utility bills by signing up for e-bill notifications instead.
E-bills let you access your bills online anytime, reduces

paper waste and postage costs, and lets you track bills
and consumption over time.

—

Did you know?

By signing up for an online services account, you
can access your annual property assessments and
tax notices and view transactions and balances all
in one convenient location!
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Signing up is quick and easy—just follow these simple steps:

o Visit sprucegrove.org/OnlineServicesinfo to
log in or register for an Online Services account.

How do | sign up for e-billing?
You can follow along with our video tutorial to sign up to receive e-bill notifications, or follow

the steps below:

« Logiin to your City.of Spruce Grove Online Services account 8. If you don't already have an

Online Services account, register for one first @.
* Click on your utility account(s) number.
+ Click on e-billing in the left-side menu.

« Select the account(s) you want to add to the e-bill notification service.

e Click on e-billing in the side menu.

‘Accounts > Uity Account: Account Inormation

Utility Account - 000000.00 @
[Gonrrormaton |
P

Account Status.

e-biling

Municipal Address
Pre-authorized Payment

Connect Date Mar 11,2014

Paying Your Utiities.

Disconnect Date
Meter Instalation Date | Mar 11,2014

Meter Units Cublc Meters.

Select your utility account(s).

Accounts for
Customer 1D Number:

~ Accounts

Preauthorized utiity payments

payment s nover late. Sign up now

Tax Accounts

000000 ADDRESS

[ty Acsaunes w—
T ooo0000 roomess v 5000

Choose the account(s) you would like to add
to the e-bill notification service.

‘Accounts > Uity Account: e-biing

e-billing

Aocount canedon What is e-billing?

i) oot
Pre-authorized Payment

Paying Your Utiities

p are not able 1o pay for your Ol
account. for paying. your ully bil

How do I sig for e-billing?

Once you have signed up, we will send you an email when your utility bill is ready to view online — easy

and eco-friendly!

View the latest trends and data

The City's online Reporting Dashboard monitors and shares important information about our community,
like permit processing times, population, traffic safety, transit, and more! The dashboard tracks data over time,
telling us what we're doing well and where we can focus more attention.

See the latest trends at sprucegrove.org/Dashboard.



https://www.sprucegrove.org/OnlineServicesInfo
https://www.sprucegrove.org/Dashboard

%is

Before you go

Kickstand Spruce Grove

Located at the West Log Cabin at 447 King Street,
Kickstand Spruce Grove is a new youth mental
health facility providing no cost, barrier-free,

and confidential support for young people aged
11 to 25 in Spruce Grove and the surrounding
communities of Stony Plain and Parkland County.
Services available include mental health care,
substance use support, peer support, Indigenous
wellness services, physical health care, and
employment support.

sprucegrove.org/Kickstand

Public art

Across Spruce Grove, public art is helping

bring our spaces to life. Recent murals and art
installations are adding colour, character, and
meaning to the places where people gather,
reflecting the stories, history, heritage, and
values that shape our community. This work will
continue, with more public art planned for 2026.

sprucegrove.org/PublicArt

Construction projects

Stay informed about construction projects
happening across Spruce Grove, including
timelines, current status, and potential traffic
impacts. When travelling through construction
areas, please follow posted signage, watch for
traffic control personnel, and give crews the
space they need to work safely.

sprucegrove.org/ConstructionProjects

Community Outreach Team

The City's Community Outreach Team provides
in-person support for residents who are
unsheltered, at risk of being unsheltered, or
experiencing multiple barriers to well-being. The
team is available weekdays from 8:30 a.m. to 4:30
p.m. and can be reached by calling 780-962-7583
or emailing communityoutreach@sprucegrove.org.

sprucegrove.org/Outreach

Facility rentals

Looking for a space to host a workshop,
celebration, meeting, or performance? The City
offers a wide range of rental spaces across the
community, from sport and recreation facilities
to arts and culture venues. With options to suit
gatherings of all types and sizes, there is a space
to bring your event to life. Please note that some
spaces are available on a seasonal basis.

sprucegrove.org/FacilityRentals

Work with us

Join our team! We are committed to public
service, where everyone feels empowered to
contribute their best work and we believe that
by working together in a spirit of collaboration
and respect, we can achieve great things. As
an employer of choice, the City offers excellent
benefits including health and dental coverage,
education and training opportunities, and a
supportive work/life balance.

sprucegrove.org/Careers



https://www.sprucegrove.org/Kickstand
https://www.sprucegrove.org/PublicArt
https://www.sprucegrove.org/ConstructionProjects
https://www.sprucegrove.org/Outreach
https://www.sprucegrove.org/FacilityRentals
https://www.sprucegrove.org/Careers

Central Park
wheeled sports park

The wheeled sports park is open
daily during the spring, summer,
and fall months from 8 a.m. to 10 p.m.
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